
  

 
 

 

 
 

 
Dear Families,  

 

I hope that you are all healthy. Well… we made it! We have got through the first 8 week half term 
since March, with all the children back and it has been fantastic. There have been days where things 
were more stressful than others, but on the whole, it has been a positive return. The policies, risk 
assessments, procedures and measures in place have been monitored, reviewed and adapted as and 
where needed and whenever we felt the need to make changes in response to our environment or 
local/national guidance. Thank you to you all as families for ensuring you adhered to guidance and 
also for your understanding around any decisions we had to make. It really is appreciated.  

The children all returned fantastically well. Current pupils, and pupils new to our school family have 
amazed us. Their positivity, their ‘want’ to learn and their attitudes towards being back in their 
school routine, has been heart-warming to see. They have, as always, done us proud. Our staff have 
also been incredible and have worked tirelessly to ensure that the children feel comfortable and 
settled, back in their classes and bubbles. Staff, no matter what their role, have nurtured children 
back and enabled opportunities and experiences in which to ‘recover’. From myself, and my 
Governing Body, we would like to thank them all.  

Our Life Skills village is slowly coming into action as we get the equipment for the cabins. The Health 
& Fitness Cabin was opened a few weeks ago when we received our Cross trainer, treadmill, bike 
and rowers. We also have an area in this cabin for yoga and free weights. The students have all had 
their inductions in how to use the equipment and are loving the experience of having a gym on site.  
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The Forest School has also been a big hit and the children, regardless of age, have loved playing on 
the stage and sitting on the seated areas. This area has now given children another focus in the 
forest and enables them to have additional outdoor space in which to learn about managing their 
own risks whilst getting fresh air.  

 

We developed the outside area further for the children and created a bouldering wall on the outside 
wall of the gym. It’s so important to have the children outside in the fresh air, learning and enjoying 
their time together in their bubbles. With the addition of the daily mile track, the children have 
enjoyed their daily walks or being able to use the many scooters we have bought in order for them 
to get exercise. It was lovely the other day to stand in the gym and see rugby being played on the 
grass, a group walking around the track, another group in the Fitness Cabin and a group on the 
outdoor gym. Then to have a group on the tarmac area, one in the MUGA and another in the Forest, 
meant that the children’s mental health and well-being was being enhanced along with the learning 
that was going on at that time.  

 

 

 

 

 

 

 

 

 

We have also had the main gym revamped! This has been a particularly exciting project for us as Mrs 
Hayward, Mrs Kesterton and myself have been saying that this area needed updating for the past 20 
years! The old dark wood, covered windows and ceiling that fell when hit with balls was long 
overdue a bit of TLC. It now looks amazing!! It is white, bright, with a safe ceiling and new colourful 
wall bars! There is an interactive screen that staff can use to share training videos, or record the 
children’s sports performances and then watch back together to discuss progress. We hope the 
children enjoy having this space back again and they agree that it is much better and safer for them 
now.  

 



 

Before…..  

       

 

After…. 

      

 

This has been our ‘recovery period’ as I have said. Ironically, we are feeling more settled in school at 
a time when rates are increasing in the town. We are by no means complacent, but we are becoming 
more used to our ‘new normal’. All measures and procedures will continue to be in place as they 
have been throughout. As we move further into winter, we would like to offer hot meals again. We 
have a plan in place in which to get meals to ‘bubbles’ safely and without the risk of cross 
contamination. Hot meals will be optional to all pupils again, not just children eligible for free school 
meals. Please see separate letter about ParentPay and also the attached new menu for Autumn 2. 
We will NOT be taking money into the school anymore.  

We have been working hard to get an online learning platform ready for all our families in case we 
should go into a lockdown or if we find ourselves in a position where we need to have a group self-
isolating for 2 weeks, we need to be able to get work to you as soon as possible. Mr Homer has been 
assessing who needs what equipment in order to do this and has created guides in which to help you 
access this. More details to follow.   

 

 

 



 

 

At the moment we have several temporary members of staff in the building to help us at this time 
and offer our pupils stability and consistency. We are not covering absences with day-to-day supply 
however, as this would be an increased risk to everyone in the building. Although under the title of 
‘temporary’ these staff members are very much a part of our team and we are grateful to each of 
them for joining us and fully immersing in our positive ethos and standards that our children will not 
receive anything less than the best we can offer. So we welcome, or welcome back, Sasha (Sapling), 
Vicki (Sapling), Callum (Beech), Adam (Oak), Mr Lowe (Rowan Teacher), RJ (Rowan), Idris (Rowan – 
Wednesdays), Simon (3.2), Mr Yeomans (3.4 Teacher), Sharmayne (3.4), Mr Pearce (4.2 Teacher), 
Tassie (4.2), Rachel (Chestnut 2 Teacher – covering Daisy’s maternity leave) and Prem (Post 16 
support). We would like to thank Mr Yeomans for his hard work this half term in 3.4 and wish him 
well as he takes up Headship after the holiday. I will send more information regarding his 
replacement once this is confirmed.  

 

 

 

Mrs Ball (Daisy) has started her maternity leave, and we wish her all the best as she awaits the 
arrival of her baby.  

 

 

We would like to congratulate Miss Gee who got married a couple of weeks ago. She had a lovely 
day, and she looked absolutely beautiful in her photographs, and her husband very handsome. We 
wish you both the best of luck as you enter your new chapter as Mr and Mrs Francis. After half term, 
Miss Gee will be known as Mrs Francis. We will work with the children to get used to this name 
change. 

 

 



 

From after half term, I would like to request that Parent/carers wear face masks when dropping off 
children and collecting. This is for your protection as I am aware that there isn’t a lot of social 
distancing going on and I would hate that this becomes a contact point.  

I would also like to ask that children are here before 9.10am too. We didn’t go to a flexible start as 
we didn’t want to inconvenience families and alongside this, I can’t have staff outside waiting for 
children as I need them in the classrooms teaching. I hope that you understand the need for both of 
these requests.  

Finally, I would like to thank you all for your continued support throughout this time. Knowing that 
you are understanding and positive about what we are doing is really helpful and appreciated by all 
the team.  

Please keep yourselves safe and well through the holiday and we look forward to seeing you back on 
the 2nd November. If in the holiday you or your family become ill (COVID related), please continue to 
keep me updated on my work mobile 07935 223378. 

 

Tracey  

 

 

 

 

 

  



  

Sapling Autumn 1 Class Newsletter 

Dear Parents and Carers,   

Welcome to Rigby Hall! We are so proud of how the children have settled into 
school and how quickly they have adjusted to their new daily routines. The children 
have enjoyed exploring their new school, including the brilliant playground, Forest 
School and sensory room.   

This half term, our theme is ‘All about me’. The children are now ready to begin 
their learning and we are very excited to share this journey with you. We have now 
received all our Tapestry consent forms, so observation have begun this week, 
please keep checking Tapestry to see all the fun and fantastic things we will be up 
to!  

In Literacy, we will be learning to follow instructions in our play and using props to 
join in with stories. In our Maths learning, we will be joining in with counting songs, 
and exploring numbers. In our Personal, Social and Emotional development, we will 
be building relationships with each other and getting to know what we like and do 
not like through making choices and exploring the classroom environment and 
resources.  We will also be learning to work on our play skills with each other, 
including sharing and taking turns. We have started to explore the photo books 
taken from the home visits, recognising and talking about people who are special to 
us.    

We have a new member to the Sapling team (Mrs Hughes, Miss Dowling, Zoe, 
Sasha); Vicki - who will be taking on the role as our third TA, Monday - Friday.  

 A few requests - The children enjoyed their first session in Forest 
School this week, please can we remind you that we will need wellies, long sleeved 
tops and trousers on a Wednesday. We have a class set of all-in-one waterproofs 
but if you feel your child would prefer one from home please send it in on the day. 
Our PE slot will be on a Friday, please could you ensure your child has trainers and 
is wearing appropriate clothing for physical activities every Friday. In PE, we will be 
exploring throwing and catching.  

Unfortunately, as you are aware Mrs Hughes is absent at present, we have Sarah 
Jones (Teacher) supporting the class every Monday and Tuesday while Mrs Hughes 
begins to make her recovery.  

If you ever have any questions please don’t hesitate to contact me, either via a 
phone call to school (Wednesday –Friday) or through email 
cdowling@rigbyhall.worcs.sch.uk.  

Many thanks, Charlie and the Sapling Team.  

 

 

 



 

MissThompson, Abbi, Amy & lesley 

  

Dear Parents and Carers,   

Welcome to Rigby Hall! We are so proud of how the children have settled into school 
and how quickly they have adjusted to their new daily routines. The children have 
enjoyed exploring their new school, including the brilliant playground, Forest School 
and sensory room.   

This half term, our theme is ‘All about me’. The children are now ready to begin their 
learning and we are very excited to share this journey with you. We have now 
received all our Tapestry consent forms, so observation have begun this week, please 
keep checking Tapestry to see all the fun and fantastic things we will be up to!  

In Literacy, we will be learning to follow instructions in our play and using props to 
join in with stories. In our Maths learning, we will be joining in with counting songs, 
and exploring numbers. In our Personal, Social and Emotional development, we will be 
building relationships with each other and getting to know what we like and do not 
like through making choices and exploring the classroom environment and resources.  
We will also be learning to work on our play skills with each other, including sharing 
and taking turns. We have started to explore the photo books taken from the home 
visits, recognising and talking about people who are special to us.    

We have a new member to the Sapling team (Mrs Hughes, Miss  
Dowling, Zoe, Sasha);  
Vicki - who will be taking on the role as our third TA, Monday – Friday.  

       
A few requests - The children enjoyed their first session in Forest School this week, 
please can we remind you that we will need wellies, long sleeved tops and trousers on 
a Wednesday. We have a class set of all-in-one waterproofs but if you feel your child 
would prefer one from home please send it in on the day. Our PE slot will be on a 
Friday, please could you ensure your child has trainers and is wearing appropriate 
clothing for physical activities every Friday. In PE, we will be exploring throwing and 
catching.  
Unfortunately, as you are aware Mrs Hughes is absent at present, we have Sarah 
Jones (Teacher) supporting the class every Monday and Tuesday while Mrs Hughes 
begins to make her recovery.  

If you ever have any questions please don’t hesitate to contact me, either via a phone 
call to school (Wednesday –Friday) or through email cdowling@rigbyhall.worcs.sch.uk.  

Many thanks, 

Charlie and the Sapling Team.  

 

 



 

Willow class have enjoyed being back at school with their friends and getting 
stuck in with school activities. 

We have particularly enjoyed our amazing new forest school area, where the 
class have made a bird’s nest, leaf collages and used natural materials to make 
letters. 

 

We have also loved keeping active by using the mile track before lunch to run, walk or cycle round. 
We are looking forward to using our new and exciting gym after half term to do our PE lessons in. 

We are also looking forward to introducing more lessons to the recovery curriculum.  

Well done for a brilliant Autumn half term! Donna and I are so proud of how you have all settled 
back into school life.  

 

Charlotte & Donna  

 

  



Beech	class	has	settled	back	into	school	life	wonderfully	during	the	first	term	back	at	
school.	Beech	class	have	really	enjoyed	engaging	in	a	recovery	curriculum	that	has	
allowed	them	to	settle	back	and	readjust	into	school	life/routine	during	these	hard	
times.		

Some	of	the	highlights	of	this	first	term	have	been:		

Exploring	and	immersing	in	outdoor	learning	in	our	amazing	new	forest	school		

Pupils	have	loved	using	the	track	on	the	field	to	complete	their	daily	mile	and	using	the	
outdoor	gym	equipment		

Pupils	have	really	enjoyed	co-operating	in	the	extra	focus	on	PSHE	and	emotions		

Pupils	have	enjoyed	accessing	the	new	laptops	during	computing	lessons.		

Pupils	are	really	looking	forward	to	exploring	the	topic	about	‘Disney’	next	term.	

Beech class J 

 

 

  



A great start to the year for Oak class! We have had to say goodbye to some old friends, which was 
sad, but have welcomed in some new ones too! This has been great and we are super proud of our 
new guys for how well they have settled in, quickly forging new friendships and making Oak class 
their own! 

We really enjoy having a few extra minutes in the playground each morning. After being sat on the 
bus for a long time it’s great to let out some energy before we head into class for some quiet / 
sensory play so that we are ready to learn. We enjoy our circle times and ensure that each member 
of the class is given a chance to say how they’re feeling that day or express any concerns they have. 

Our favourite activity of the week has to be visiting the new forest school! We absolutely love the 
new set up and recently built a ‘house’ where every member was given a chance to choose their 
own role (builders, chefs, miners, hunters, home makers) in our off-grid society!  

In the second half of Autumn term we are looking forward to welcoming back our student teacher 
Elliot and also to the festivities that surround a certain festival – however Mr Horne has said this 
shall not be mentioned until the 1st of December at the earliest (Mrs Rainbow has other ideas!). 

A fantastic start to the year for all and we are very proud of all our learners, so a huge well done to 
all from the Oak team! 

  



Rowan class have all started to settle into their new class and have been bonding as a group. 
There are a few new faces in the class and plenty of familiar ones so there has been lots to 
talk about and catch up on since we’ve been back at school.  
 
We’ve been following a recovery curriculum, learning about all different types of emotions 
and how to try and control them. We’ve focused on a few subjects but mainly on getting 
settled back into school and our new classroom. 
 
A recent addition to the classroom is a whole bubble reward of ‘golden time’ at the end of the 
week if the class manage to fill a jar with marbles which they get by doing things such as 
work hard, show good teamwork, be respectful and kind to one another, listen in class and set 
a good example in class and on the playground. We thoroughly enjoy golden time and 
working towards this goal as a class throughout the week.  
 
A huge well done to the members of Rowan class for such a fantastic start to the year!  
Sam, Michelle, Trudy, RJ and Idris  
  



 

 

3.1 have had a fantastic half-term. We have really enjoyed bonding as a 
class and completing lots of work and activities about emotions and 
resilience.  Children have practised core skills and completed catch up 
activities to boost their skills.   

 

 

 

Children’s views 

What was good about this half-term 

• We liked celebrating our achievements through star of the day and star of the week.  
• We enjoyed our work on visual media in Literacy ‘The Dragon Slayer’.  

What we are looking forward to next half-term 

• We are looking forward to leaning about Birmingham and doing activities linked to 
Christmas. 

Mrs Ferran and Milly would like to congratulate students this half-term for: 

Alfie = Being funny – making us laugh with his infectious laugh but also completing lots of work and 
following his tasks.                                 

Skie = For being the most talkative and caring towards others (she is always so happy to welcome 
people and include them). 

Chase = Settling in to his new class so well! We are so proud!                             

Owen = For explaining problems and allowing us to support him with issues. 

Rhys = For staying in class, attempting tasks he finds difficult and managing his emotions better. 

Paul = Settling well into his new school and completing all tasks set. 

Reggie = Settling in well to his new school and showing us his amazing Maths skills! 

Riley = Telling lots of jokes and trying to complete all his tasks. 

Freddie = For making his friends laugh and not giving up on ‘tricky activities’. 

Lyndsey = For being so helpful and kind to her friends. 

 

 

 

 



 

Class 3.2 have settled in really well to the new academic year. We have been following the recovery 
curriculum, completing a range of tasks to explore how we are feeling and identifying our emotions 
at this time. 

 We have been learning about poetry in English and completing some tasks related to the Dragon 
Slayer animation. On a Friday we have assembly and have been enjoying time together with blue 
bubble on the playground during our Fun Filled Friday slot.  

The class have produced some outstanding art work, including these incredible self-portraits. They 
have told me they are really excited to be preparing for Christmas during our next half term! 

 A huge well done to the members of class 3.2 for such a fantastic start to the year!  

Miss Gee and Simon  

 

 

 

 

 

 

 

 

 

 

 

 
 



Class 3.3 have settled back into school life really well after having such a long time away. 
We began the term with lots of discussion, getting to know each other and work around 
emotions. We soon got used to our school routine again and really enjoyed being back in 
school with our friends. 
 
Class 3.3 are really enjoying time in forest school at break times and some students are 
working on their football skills.  
 
In the classroom this term we have been focusing on reading in English and all students are 
working in small groups to work on targets and reading skills. 
 
We are looking at healthy eating in Science and everyday life maths skills.  
 
Class 3.3 have been working on communication skills and also practising their handwriting. 
 
Class 3.3 have particularly enjoyed our class read of 'The Twits' and loved making Mr Twits 
beard with Mr Moyle. 

 

 
 
 
Everyone in class 3.3 has been working hard, helping one another and have arrived daily 
with a smile. We have had lots of fun and this makes being back at school enjoyable for us 
all. 
 
It has been so lovely for us all to be back together at school and we look forward to another 
wonderful half term. 
 

 

 

 

 



3.4 have had a great first half term back! They’ve really bonded as a group and stepped up 
to life in Year 9 and in Green Bubble!  
 
Highlights of the half term include lots of fun in Forest School, becoming fully inducted in 
how to use the new fitness cabin, some brilliant creative collages and masked minibus 
karaoke!  
 
Whilst they will be sad to see Mr Yeomans leave us, he goes with our best wishes for the 
future. Equally we look forward to welcoming Mr O’Brien who will be 3.4’s class teacher 
after half term. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

4.1 have particularly enjoyed art and Forest School this half term! Using the theme of All 
About Me they have drawn self-portraits, designed facial collages & made clay masks of 
themselves! 
 
In Forest School they have enjoyed the opportunity to explore and investigate 
independently. The rope swing has been a particular favourite! 
 

The class have really enjoyed the opportunity to use the fitness equipment in the new pod 
and it has been great to see them supporting each other with this, as well as a little bit of 
competition! 
 
We have found out about Diwali in humanities where they particularly enjoyed the creative 
elements with rangoli patterns and diyas.  
 
In science we have learned lots about the different ways the human body works and 
maintains itself.  
 
They are looking forward to resuming vocational lessons after half term as well as using the 
refurbished gym! 
 
Mr Homer & Mrs Walker  
 

 

 

 

 

 

 

 

 



We have…….. 
 

Made a movie to advise people on coronavirus safety, quiz busters and 
scary movies.  

Created our own art gallery.  

Fixed our garden with plants and trees.  

Planted potatoes.  

Learned to DJ and created a working power station.  

Gained our Gym passes.   

Worked hard at our DT project.  

Completed our Mathematics and Science exams.  

Looked out for each other.  

Restrung our guitars.  

Learnt about the British Parliament and debating.  

Read newspapers and played Mr Pearce’s House of Games.  

  

We are really looking forward to Vocational work, explosive Science 
experiments, English presentations, Money Mathematics and achieving 
our qualifications for 6th form.  
 
Signed 4.2  

 

 

 

 

 

 

 

 

 

 

 

 



Chestnut	1	class	have	enjoyed	exploring	the	resources	in	the	Chestnut	Centre	and	have	
begun	their	sensory	themed	curriculum.	The	class	enjoy	singing,	signing	and	sensory	
room	sessions.	One	of	our	favourite	sessions	this	half	term	is	‘tickle	and	spray’	and	the	
children	enjoy	playing	with	water	sprayers	and	having	tickles!	We	continue	to	support	
children	using	a	total	communication	approach:	symbols,	signing,	talking	and	
photographs	to	support	our	language!	Next	half	term	Chestnut	1	are	looking	forward	to	
celebrating	Christmas	in	the	classroom!	

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Chestnut 2 class have continued to work well in their classroom and have completed 
structured work sessions. The children have all been supported to work independently 
to complete tasks. Chestnut 2 class love to be outdoors and regularly have fun in the 
forest school where we love to get messy and play! The children love using and 
exploring all the resources in the Chestnut Centre, however the Autism swing has to be 
a firm favourite! Next half term Chestnut 2 are looking forward to completing sessions 
with a Disney theme and to celebrate Halloween! 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Chestnut	3	continue	to	enjoy	PSHE	themed	sessions	in	which	we	are	learning	about	how	
to	keep	safe	and	care	for	each	other.	The	children	in	Chestnut	3	have	particularly	
enjoyed	working	with	our	Thrive	Practitioner	–	Emma,	who	has	taught	the	children	
techniques	such	as	breathing	techniques,	calming	massage	and	all	about	our	emotions	
and	feelings!	Chestnut	3	have	been	practicing	mindfulness	and	how	to	be	a	good	friend.	
They	have	been	giving	each	other	massages	to	keep	us	all	calm.	Next	half	term	Chestnut	
3	are	looking	forward	to	using	laptops	and	making	Christmas	cards!	



 

 

 

 

 

    Chestnut Team  

 

 

 

 

 

 

 

 

 

 

 

 

It’s been great just getting back to school again, and meeting up with our friends this term 
while we have been working in our Recovery period, we have been very creative with our 
curriculum.  

ART:   WE READ THE STORY OF “THE THREE 

LITTLE PIGS” AND USED OUR ART LESSON TO 
GREAT SOME GREAT PIECES OF WORK, BASED 
ON WHAT WE KNEW ABOUT THE STORY. 

SCIENCE: WE HAVE BEEN HAVING 
LOTS OF FUN IN OUR SCIENCE 
LESSONS. THIS TERM WE HAVE BEEN 
LOOKING AT COLOUR MIXING, WE 
HAVE USED VARIOUS ITEMS TO 
EXPLORE COLOUR. WE EVEN GREW 
OUR OWN RAINBOW 

Looking at 
British Values 
we looked at 
the Story of 
Rosa Parks. 
After listening 
to her story 
we composed 
our own 
acrostic poem. 

FOREST SCHOOL: WOW 
WE LOVE THE NEW LOOK 
IN FOREST SCHOOL 
HERES WHAT WE HAVE 
BEEN UP TO. 

 

 

 

For Roald Dahl day in Forest 
school we made our own 
version of Georges 
Marvellous Medicine 

Literature: We have been 
working on ‘ What the ladybird 
heard’ we recreated the farm 
and some of the characters in 
the story 



Gym Project 

In our gym project we used our functional Maths and English Skills. We researched and read 
information about how to use the equipment. We then used measurements of height, width 
and length to make sure the equipment fitted in the gym. We thought about health and 
safety and made video clips as part of the induction process. During this project we have 
been working on developing our confidence and trying to become more independent. We 
aim to develop a brand for the gym with logos, a name and a marketing campaign. By the 
end of our project Post 16 are looking forward to working in the gym and running it for the 
younger students. 

 

Nativity Trail Project 

We are planning to make a Nativity Trail for the younger children in forest school. We have 
researched the materials needed and used the construction zone in the life skills village to 
sand, paint and draw the figures onto old pallets. We are also making the characters 3D and 
creating a manger for the final scene. As part of our functional skills we have written a short 
version of the story and add clues for the children to find on a map. We also needed to work 
out the size of the pallets and how much paint we needed. When the trail is complete, we 
hope the children will enjoy finding the characters around the forest whilst learning about 
the story and developing their skills. 

 

 

 

 

  



 

 
 

 
 
 
 
Originating in Scandinavia, Forest School is a way of learning in a woodland environment 
where people of all ages and abilities can develop socially, emotionally, physically and 
spiritually through play and following individual and preferred learning styles. 
  
Forest School is an inspirational process, which offers ALL learners regular opportunities to 
achieve and develop confidence and self-esteem through hands-on learning experiences in a 
woodland or natural environment with trees. Forest School aims to promote the holistic 
development of all those involved, fostering resilient, confident, independent and creative 
learners. It also offers learners the opportunity to take supported risks appropriate to the 
environment and to themselves. 
  
Through regular sessions in an area of woodland, children can develop: 

o personal confidence, self-esteem, communication and social skills 
o a wider range of physical skills than those developed indoors 
o a greater understanding and awareness of their own natural and made environments 
o their natural motivation and positive attitude to learning. 

  
Please ensure your child has the following clothing in school for their Forest School 
sessions; 
  

o Sturdy boots or wellies (trainer’s/school shoes aren’t suitable) 
o Long trousers (tracksuit or jogging bottoms are ideal, jeans aren’t!) 
o Long sleeved top/hoodie 
o All in one suit or waterproof coat/jacket and waterproof over trousers 
o Hat (Sun or winter) 

  
Rain will not cause a cancellation unless accompanied by strong winds. More thin layers are 
best for warmth and can always be removed if too warm. Please use old clothes and let your 
child know that at forest school they WILL GET DIRTY and you don’t mind!  

 
 

 

 

 

 

 



                   ParentPay information & Guidance  

 

 

 

 

What are the benefits to parents & pupils? 

 

What are the benefits to our school? 

• ParentPay is easy-to-use and will offer 
you the freedom to make online 
payments whenever and wherever you 
like, 24/7 

 
• The technology used is of the highest 

internet security available ensuring 
that your money will reach school 
safely – offering you peace of mind 

 
• Payments can be made through your 

account or also at PayPoint stores 
 

• Full payment histories, balance alerts 
and statements are available to you 
securely online at any time. 

 

• You can help us reduce workloads for all 
staff as no more counting cash, chasing 
debt and stop cash collection services 

 
• Creates more time to lend to educational 

support and the smooth running of the 
school 

 
• Improves school security 

 
• Using ParentPay also ensures that all 

financial transactions are safe and secure - 
helping us to remove costs associated with us 
having to manage cash securely on the school 
premises. 

 
• COVID secure.  

 
How to use ParentPay? 
We have sent you your account activation details. You can now: 

• Visit www.parentpay.com 
 

• Enter your Activation username and password in the account login 
section of the homepage. Read. These are for one-time use only. 
Please change your username and password to something you 
will remember on your first use. This is for your security.  
 

• Provide all the necessary information and choose your new 
username and password for your account – registering your new 
email address will enable us to send you receipts and reminders. 
 

• Once activation is complete you can go straight to items for 
payment, select which item(s) you want to add to your basket and 
proceed to complete payment 
 

If you have any questions, please contact the school office. For more information, 
visit www.parentpay.com/parents/ 

ParentPay - our new online payment service: We are pleased to announce that we will now only 
be accepting payments online for school lunches after October Half Term. Using a secure website 
called ParentPay you will be able to pay online or continue to make cash payments at PayPoint 
stores. ParentPay will now be the system for you to make payments to school we will not be 
accepting cash or cheques. 

 


