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Monday 13th July 2020 

 

Dear Families,  

 

I hope that you all remain safe and well and are now enjoying the glorious weather that has 

made a much-welcomed return.  

 

I apologise for not sending an ‘update’ letter last week but there is such a lot to do in terms of 

reopening the school in September that I was keen not to give you ‘bits’ of information, but to 

spend time on the plan, discuss it with the whole team, tweak, rethink, reconsider and get it to 

the safest possible procedures with assurance, before relaying this to you as families.  

 

There is an accompanying Operations Booklet that we have created too. This is our school 

document, relevant only to Rigby Hall School, that sets out what we are doing, what we 

expect and how we will run the reopening of the school. There are so many different models 

out there that Heads and schools are following and every one of them will be justified and 

right for that particular school. What we have put together, we feel, is the very best for ours.  

 

Key points: 

 
 

Transport – transport is still provided for your child if this was the case previously. Drivers 

and Passenger assistants are wearing face masks and children can also choose to wear face 

masks. This is how transport has been running for the past 17 weeks and so far, it has proved 

as safe as possible. There are however concerns around children being in bubbles in school, 

and then travelling on transport with children from other bubbles. This has been raised by 

Heads and the Local Authority and there will be discussions around this so any further 

information I get I will share as soon as I have it. All I can do is assure you that your child is 

as safe as we can possibly make them in school and that transport has run this way with 

mixed bubbles throughout.  
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All transport, buses, taxis and parents will be asked to join the transport queue 

following the one-way system. We will get the children out of their transport at the bottom 

car park. This enables us to have plenty of waiting areas for the ‘bubbles’ where they don’t 

mix. We will be having the Post 16 children waiting on the transport and they will get out by 

the Post 16 gate so they go straight in.  

We are under no illusion that transport times will increase and the process will be slower. If 

you are a parent who drops off or has more than one drop off, you may wish to come a little 

later to enable you to not sit in the queue for too long. We do not want parents on site and we 

do not want chatting outside school therefore this method we feel is safer for everyone, and if 

it takes time, it takes time, but it will be safer. Please do not ‘nip’ down to Post 16 to drop off 

your child, you will need to join the queue. We thank every one of you for your patience with 

this.  

 
 

Staggered times – we have decided against this. We will start to disembark children from 

transport at 8.50 so we get a 5-minute head start, but as the times for transport will be slower 

anyway, even if we stagger starts we will have children from different bubbles coming in for 

a longer period of time and transport may get there earlier and then ‘jump’ the queue so for 

ease, we will start getting the children off from 8.50 in the hope we are done by 9.30.  

We are also keen that with the reopening, the days are as ‘routine’ as possible for our pupils 

and you as families. I want the children to settle as quickly as they can and for your ‘usual’ 

life and routines to return. Therefore, full time from day one we feel is best for everyone 

concerned, we have decided against a couple of days for one group and a couple of days for 

another, or one week in and one week at home. We feel that our children and you as families 

need the routine of a week. 
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Uniform – I have said that children DO NOT need to wear for Autumn term. This is not in 

the guidance, just a measure that we felt would be better at this time. As a parent myself, I 

know that it has been frustrating to see good uniform be grown out of at this time and we 

don’t know what the summer holidays are going to bring. There could be a second wave, 

there could be a local lockdown, there may be further guidance and changes, we just don’t 

know. So, to ease pressures and costs, the children can wear their own clothes for autumn. 

The only thing I will stipulate is that I don’t want them in blue jeans. I’ve been wearing them 

myself to work since lockdown but come September, they won’t be allowed again. The 

children can then have their clothes washed daily without the rush of having to get the school 

clothes cleaned and dried overnight, another pressure that is not needed. Children will need to 

wear clean clothes EVERY day, please do not send them in in clothes they wore the day 

before as these can still hold the virus. Uniforms will be an expectation again from 

January 2021.  

 

 
Lunches 

We are not providing any hot lunches until October half term. Whilst we ‘recover’ we are 

minimising the amount of cross contamination risks. Staff will not be able to heat up their 

food and we won’t be cooking hot meals. We are asking that all the children bring a packed 

lunch in, in a named wipe able box. If you are eligible for free school meals, your child will 

be provided with a packed lunch. We have worked with our kitchen staff to enhance these and 

there will be an offer of pitta breads, wraps, sub rolls and more fillings, cold pasta pots, fruit 

and yoghurts. These can be found on the newsletter. The offer of making packed lunches will 

ONLY be for children in receipt of free school meals. I hope to review this before half term 
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and reinstate hot meals for Autumn 2. Another reason for not offering hot meals is that the 

children are eating in their classrooms and the kitchen staff would have to wheel the hot 

trolley through all of the bubbles to get the lunches to the children and this would burst all the 

bubbles! We have considered every scenario and the packed lunches for the half term 

recovery period, is the safest option. Whilst I appreciate this may be disappointing for some 

of you, please understand our need to minimise the contact between staff and children where 

necessary and also to keep absolutely every element of school as safe as possible.  

Lunches will be eaten in classrooms.  

Staff will have the school hall as their staff room to enable them to have a break within their 

bubble groups.  

 
 

Visitors & meetings 

We will still be asking that you do not visit the school office. If you need to pass on a 

message, please call school, leave a message on the answer machine (if this is acceptable to 

do so) or email the office@rigbyhall.worcs.sch.uk account and your message will be 

forwarded. You do not need to share confidential information in this way, but a notification 

that you would like a call will be acted on.  

Anything urgent needs to come to myself or Sam Hayward and this will be an exception for 

entering the building.  

There won’t be dinner money for the recovery period up to October half term as we are not 

offering food to anyone other than children in receipt of free school meals. We most probably 

won’t be encouraging trips out in the recovery period either as our aim is to have the first half 

term as safe as is practicably possible. After October half term though, with the planned 

reintroduction of hot meals, we will be using parent pay for paying dinner money. A 

notification of this will be on the newsletter.  

Annual review meetings will continue to happen over the phone to minimise the number of 

people in the building.  

The School nurse will still train staff and visit the school. I am waiting to hear how we will 

continue with Speech and language and Occupational therapies, but please be assured they 

have been working with us and families throughout the lockdown so there won’t be any break 

in the provision we offer, just another way of delivering.  

mailto:office@rigbyhall.worcs.sch.uk
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Sickness –  

If you or your child displays ANY symptoms of COVID-19, you MUST NOT send them to 

school. You must book yourself a test at your local centre and start the isolation period. 

Please, at this point of suspected symptoms, you MUST inform myself on 07935 223378 so 

that I can support and advise you where needed, track the progress, and I will need to see the 

test result in order to continue with school as normal if negative, or put the next part of our 

procedures in place if god forbid, it is positive.  

I am aware that Autumn term brings the winter flu and a return to school always brings bugs 

and germs, so this is going to be really difficult to manage. I urge you to work with us and 

understand that even if you send your child in as you think they are ok, if we see any 

symptoms, you will be asked, and expected, to collect your child immediately as we have to 

follow procedures. So please, if they have any symptoms, do not send them in as we will send 

them straight back home again. I appreciate this is not ideal as working parents, but health 

and safety will always take priority. Our staff are very good at calmly assessing the children 

and not causing unnecessary panic, so please be assured that if you are called to collect, there 

is a very justified reason for this call and one that will not have been made lightly.  

 

Clubs –  

Due to the need for ‘bubbles’ and not mixing staff and children in school, there will be NO 

clubs for the recovery period up until at least October half term.  

I am aware this will also be a frustrating measure for some of you but I hope that again, you 

understand the justification behind this. We simply do not have the ability to staff clubs 

within the bubbles. As time goes on though, we will look at ways in which we can try to 

manage this, but at the moment, this is a risk we can’t take.  

 

 

These are just some key points. The Operations Booklet, that will come out tomorrow will 

detail the bubble your child will be in, their staff and their break times. There will also be a 

visual ‘bubble booklet’ coming out to each child to aid their understanding. We are working 

very much on a half term basis with this recovery. We will constantly monitor and review and 

where we can start to make further changes forwards, we obviously will do in terms of 
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getting the school back to how it should be. The recovery period is exactly that. A short 

period where we need to ensure our children transition back successfully, that they feel safe 

and settled with us and we reassure them of all the measures in place to make school as safe 

as is possible for them and their return. We will be teaching them lessons as we need to, but 

we are mindful we need to work on the mental health and well-being, the confusion, 

uncertainty and fear surrounding the past six months, gaining their trust back, teaching the 

‘new norm’ and giving explanations for this. We also need time to get the children ready to 

learn again; to reintroduce them to the key rules in school and the boundaries that are still 

applicable. The expectations that school is very much the place of consistency and continuity 

and where they learn the key skills needed in order to progress and achieve in life. We will go 

forwards with our recovery in the best way for each and every one of our pupils, in the way 

that they individually, and collectively need and the best way we possibly can to come 

through this together.  

 

I hope that you understand all the reasons for the many decisions we have made in order to 

reopen the school fully, as safely as we can possibly make it from September 3rd. I know 

there may be elements that you may not agree with and I can only apologise we can’t get it 

right for every family, but I will assure you that for EVERY decision throughout not only this 

time, but past, present and future will always have the children, staff and all of you at the 

very heart of them and ensuring your continued good health and safety at this point is my 

main concern.  

 

Our staff will be calling each family in their September classes this week to catch up and 

offer any further answers to questions you may have.  

 

You know where I am if needed. There will be a newsletter at the end of the week to celebrate 

this terms achievements.   

 

Please return/photograph and email/what’s app me the reports feedback form as it is great for 

us to have feedback at this time.  

 

I thank you in advance for your continued support, I am extremely grateful and appreciative 

to you all.  

 

 

Tracey 

 


